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MonoxeHue 0
npegocTaBneHnM NNaTHbIX MeAULMHCKUX yenyr

|. ObwKe NonoXeHus

1. Hactosiwwe MpaBuna onpeaensioT NOPSAOK U YCNOBUSA NPEAOCTABNEHUA MeANLIMHCKUMM OpraHnsaumamm
rpaxxgaHam nnaTHbIX MEAULIMHCKMX YCIyT.

2.Wcnonb3yemble B HacTosAWMX [paBunax NOHATUS 03HAAAKT cneayollee.

"norosop»- 4OroBOpP, B COOTBETCTBMM C KOTOPbLIM npenocTaenATCA NNaTHeIe MeguUUHCKKUe yenyru, B TOM
4yucne goroeop .ﬂOﬁpOBOJ’IbHOFO MeOULWHCKOro CTpaxoBaHUA,

"3aKa3uuK" - PU3NYECKOe NN IPUAVNYECKOE NNLO, UMEKLLIee HAaMEPEHWUE 3aKasaTb Uin npuobpectu
nnaTHble MEAVLIMHCKUE ycryrn nubo 3akasbieatollee nnu npuobpeTatoLlee nnaTHbIe MeauLUUHCKUE yCnyrv B
COOTBETCTBUM C JOFOBOPOM B NONb3y NotpeouTens;

"MCNONHUTENL" - MEAULIMHCKAs OpraH13aLus HE3aBUCMMO OT OpraHU3aUVoHHO-NPaBOBON (POPMbI, @ Takke
WHAVBUAYaNbHbI NPEANPUHAMATENb, OKa3biBaloLLVE NNaTHbIE MEAULIMHCKUE YCNyrk B COOTBETCTBUM C
[OrOBOPOM.

"NNaTHble MeAVLIMHCKME ycryru'" - MeavuuMHCKUe YCnyrv, NPeAoCTaBNAeMbIe rpaXKaaHaMm 3a CHET JINYHbLIX
CpeAcTs rpaxaaH, CPeAcTB paboTogaTenei v UHbIX CPEACTB Ha OCHOBaHMM JOTOBOPOB, B TOM YUACNE M0
YKENaHWIO rpaXaaH Npu oOKazaHU MEAULIMHCKON NoMOoLLK;

"noTpebuTens" - pusnyeckoe NuLo, MMeILLIee HaMepPeHne Nony4nTL NNaTHbIe MEAVULIMHCKAE YCIyrv nubo
nonyvaoLiee nnaTHble MeAULMHCKME YCyri NINYHO B COOTBETCTBUM C LOrOBOPOM.

MOHATUAS «MEAVULMHCKARA OpraHN3aums» U «MEAVNLIMHCKAN ycnyra» ynoTpebnsaeTca B 3HaseHusX,
onpeneneHHbix depepanbHbiM 3akoHoM «O6 ocHOBax OxpaHbl 3A0POBbSA rpaXaaH B Poccuiickon
depnepauun»

3. MoTpebuTens, NonyyaoLWwuin nnaTHslie MEAUUMHCKUE YCNyr, ABNAETCSA NauneHToM, Ha KOTOporo
pacnpocTpaHseTca aeinctene degepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340POBbA rpaxaaH B Poccuickon
depepauyun”;

4. MNnaTHble MEAULMHCKUE YCNYyr NPefocTaBnAlTCA UCMNONHUTENEM B COOTBETCTBUM C nuueH3nen Ha
OCYLLECTBNEHNE MEAULIMHCKON AEATENBHOCTH, NPeAoCTaBNeHHOM B NOPSAKE, yCTAaHOBNEHHOM
3akoHoaaTenbcTBoM Poccuitckoin egepaumm 0 NMUEH3MPOBaHUM OTAENbHbBIX BUAOB AEATENBHOCTU.

5. TpeGoBaHUA K NNaTHbIM MEAULMHCKAM ycryram, B TOM HUACNE K UX ofbemy 1 cpokam npenocTaBneHus,
ONPEAENnsAITCA MO COrNaLleHnio CTOPOH A0roBOPa, €Cnu heaeparnbHLIMY 3aKOHaMM1 Unn NHeIMK
HOPMaTUBHbIMU NPaBOBbLIMKU akTammn Poccuiickon defepauny He NpeayCMOTpeHb! Apyrie TpeboBaHuA.

6. Hactosiume MpaBuna B HAarNAAHOM ¥ 4OCTYNHOW popMe JLOBOASTCA UCMOMNHUTENEM A0 CBEAECHUA
notpebuTens u (Unu) 3akasdyuka. - -

Il. Ycnosusi npegocTaBneHns nnaTHbiX MeguUMHCKUX yenyr

7 .Mpu 3aKkno4eHrn 4Orosopa notpeduTento 1 (Unu) 3akas4uky NpeaocTaBnAeTcs 8 LOCTYnNHOA chopme
WHOPMaLMsi O BO3MOXHOCT MONy4YEeHUst COOTBETCTBYHOLNX BUA0B U 06bEMOB MEAULIMHCKOK nomoLum Ges
B3MMaHUsi NNaTbl B pamMKax NPorpamMMbl rocyAapCTBeHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxaaHam
MEeAULMHCKON NOMOoLLM (fanee — nporpaMmma rocyaapcTBeHHbIX rapaHTuii) U TeppUTOpManbHON NporpaMmel
roCyAapCTBEHHbIX rapaHTUin 6ecnnaTHOro okasaHus rpaxaaHam MEAMMUHCKO nomoLum (aanee -
TeppuTopuanbHas nporpaMmma).



8. MeauuuHckas NOMOLLbL NPy NPEAOCTABNEHNN NNATHBIX MEAMLIMHCKIX YCITyr OpraHu3yeTCsi U OKa3bIBAETCS:

a) B COOTBETCTBUM C MONOXEHNEM 06 OpraHVU3aLmMn OKas3aHus MEAVLMHCKON NOMOLLM MO BUaam
MEAVLIMHCKON NOMOLLM, KOTopoe yTBepxaaeTcsi MUHMCTEPCTBOM 3apaBooxpaHeHus Poccuiickoi
depepauyuu;

0) B COOTBETCTBUM C NOPAAKAMM OKa3aHUR MEAULIVHCKON nomoum, yreepxagaemoiMv MuHucTepcTsom
3ApasooxpaHeHus Poccuiickon ®egepauuu u o6s3aTenbHbIMU ANS UCNOMHEHUS Ha TepputTopun Poccuitckon
denepaummMecemMn UCNONHUTENAMM:

B) Ha OCHOBE KITMHUYECKUX PEeKOMEHAALMIA:

r) C yHETOM CTaHAAPTOB MEAWULIMHCKON NOMOLLYM, YTBEPKAAEMbIX MwHucTepcTBOM 3apaBoOXpaHeHns
Poccwiickon ®epepaunn(nanee - ctaHgapTbl MEAULIMHCKOW NOMOoLLW).

9 MnaTHble MeAUUMHCKNE YCryr NPEAOCTABNSIOTCA C YYETOM HOMEHKNaTypbl MEAULIMHCKUX YCIyT,
yTBepxaaemort MMHUCTEPCTBOM 34paBooOXpaHeHns Poccuiickoi depepauynm, 1 MOryT OKasbiBaTbCH B
nonHom obLeme cTaHaapTa MEeaULMHCKOA nomMoLLm nmbo no npocb6e noTpebutens B BUAE OCYLIECTBNEHWS
OTAENbHbIX KOHCYNETALNA NN MEANLIMHCKMX BMELLATENbCTB, B TOM Y1CHe B 06beMe, MPeBbiualweM 06Lem
BbINONHAEMOro CTaHAapTa MeauumHeKoii nomolm. Mpock6a notpeburens ocopmnseTcs B hopme
NWCbMEHHOTO Cornacus 3akas4uka (B Criyyae ecnv B COOTBETCTBUM C JOrOBOPOM 3aKa3uuK 3aKasbiBaeT unm
Np1oGpeTaeT NnartHble MeAVLIMHCKIUE yCnyrn ans cebs) unu B ¢hopme nucbMeHHoro cornacus notpebutens u
3aKasuvka (B criy4ae ecnv [OroBop 3aKMioYeH 3aKasunkoM B none3y norpeburens).

I1l. Mhcbopmauums 06 ucnonHuTene u o NpeaocTaBnsieMbix UM NAATHbIX MEANUMHCKUX yCnyrax

10 UHdopmaums 06 ucnonHuTene v o NpeaoCTaBNSEMBIX UM NNATHBIX MEAMLMHCKUX ycnyrax 4OBOAUTCA A0
CBeAEHUs NOTPeOUTENA B COOTBETCTBUM CO cTaTbsiMu 8 - 10 3akoHa Poccuiickoii ®epepaumm "O 3awure
npas notpebutenen"”. :

11 Ucnonwutens - opuanyeckoe nMuo, NoMumo nHdopmaLmm, ykasaHHoW B NyHkTe 12 HacTtoswwmx Mpaswn,
0653aH nNpegocTasuUTbL NoTpebuTentio u (unw) 3aKas4nKy crnegyoLlyro MHpopmauuo o6 ucnonHuTene:

@) OCHOBHOW roCyapCTBEHHbIV PErUCTPALIMOHHDIIA Homep;

6) anpec ropuanyeckoro nuUa B Npeaenax Mecta HaxoXaeHUs IopuanYecKoro nuua (aanee - agpec B
NpeAenax MecTa HaxoxaeHus)(agpec 060cobneHHoro NoApasaeneHNs PMANYECKOTro NLA);

B) UAEHTUDUKALMOHHBI HOMEP HanoronnaTenbLMKa:;

r) agpec cBoero cainTa B WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON CETU "WHTepHeT" (nanee - ceTb
"UHTepHeT") (Npu ero Hanuuum).

12 WcnonHutens npefocTaBnseT ANs 03HaKOMMNEHUs No TpebosaHuio notTpebuTens u (Unun) 3akasynka
BBIMACKY 13 8ANHOTO roCyAaPCTBEHHOrO peecTpa PUANYECKNX NULL U eAUHOTO rOCYAaPCTBEHHOrO peecTpa
WHAVBMAYaNbHbIX NpeaApUHUMaTENen.

13 WcnonHuTenem B COOTBETCTBUM C NYHKTOM 2 cTaTby O 3akoHa Poccuitckoi ®enepauum "O 3awmTe npas
notpebutenei” Ao ceeaeHns nNoTpeduTensi 4omMkHa BbiTe AoBeAeHa nHdopmauusa o6 ocyllecTeneHnn
NCNOMNHUTENEM MEULIMHCKOW AEATENBHOCTU, O PErMCTPaLMOHHOM HOMEPE NULEH3UM, JaTe npefocTaBneHus
NMUEH3UKW, a Taikoke 0 NUUEH3NPYIOLLEM OpraHe, NPeAoCTaBUBLLEM NTULIEH3NIO.

B cnyyae BpeMeHHOro NpMocTaHoBNEHNA AESTENBLHOCTU UCNIONHUTENS ANS NPOBEeAEHUA CaHUTaPHbIX,
PEMOHTHBIX 1 MHLIX MEPOMPUATUIA UCTIONHUTENb 0653aH MHEOPMUPOBATL NOTPEBUTENS NyTEM pasMELLEHMUS
WHbopMaLuu Ha cBoem caitTe B ceTu "MIHTepHeT" (npu ero Hanuuuu) nNbo B MHOW AOCTYNHOW

topMe 0 AaTe NPUOCTAHOBIIEHWUS! AESTENLHOCTY I BPEMEHM, B TEYEHME KOTOPOro AeATeNbHOCTb
ncnonHutens GyaeT NnpuocTaHoBnNeHa.

14 MoMumo nHopmaLmK, NpeaycMOTPeHHOI NyHkTamu 10 — 13 HacTosawwmx MNpasun, ucnonHutens o6s3aH
AOBECTM A0 CBEAESHMUA NOTpebuTens n{unu) sakas4vka cneayoLLyo nHhopMaLmio;

a) Nnepe4eHb NPEAOCTABNAEMbIX NNATHLIX MEAULMHCKMX YCIYT C YYETOM HOMEHKNaTypbl MEAULIMHCKMX YCIyT,
NPeAyCMOTPEHHOM NYHKTOM 9 HacToswwmx MpaBun, ¢ ykasaHueMm UeH B pyonsx;

6) cTaHaapThl MEANUMHCKON NOMOLLM W KTMHUYECKMe pekoMeHZauum (Npu UX Hanu4yuu), C y4eTom u Ha
OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCS MIATHBIE MEAVLIMHCKME YCNYTU, MyTEM pa3MeLLeHNs

Ha caiiTe ucnonHuTens B ceti "VHTepHeT" (Npu ero Hanuuum) cebinok Ha OduLManbHbIN VMHTEpHET-nopTan
NpaBoBO MHOPMALIMK (WWW.Pravo.gov.ru) 1 ouumanbHblii canT MuHucTepcTBa 3apaBooOXpaHeHus
Poccuiickoit ®epepaunn B ceTu "VIHTEPHET", Ha KOTOPOM pa3MeLLEH pyBpuKkaTop KNUHUYECKUX
PEKOMEHAAUMI, a TaKKe NyTEM Pa3MeLLEHUA YKa3aHHbIX CCbINOK Ha HH%ODM&UMOHHHX cTeHgax (cTonkax)
UCMNONHWUTENS;



B) CBEAEGHUS O MEANLIMHCKNX paBoTHUKAX, yHacTByloLMX B NPEAOCTABNEHUM NNATHBIX MEAULMHCKUX YCNYT,
06 ypoBHe ux npodeccnmoHansHoro 06pa3oBaHus 1 o KBanudukauwmu;

r) rpadmk paboTbl MEAVULIMHCKX PaBOTHUKOB, y4acTByloWmMX B NPEAOCTaBMNEHUN NNATHBIX MEANLMHCKUX
ycnyr;

A) 06pasubl 4OroBopos;

€) NepeyeHb KaTeropuit NoTpebuTeneil, MeroLLmx NpaBo Ha Nnory4YeHue NbroT, B CryYyae ux yCTaHOBNEHUs
yypeauTenem MeguLMHCKON OpraHn3aumm 4acTHOM CUCTEMBI 30paBOOXpPaHEHUS;

15 UHdopmauums, ykaszaHHas B nyHkTax 10 - 13 HacToAwwmx Mpasun, aoBoaUTCS [0 cBEAeHns noTpebuTens
NOCPEACTBOM €€ pasmeLLeHNsA Ha caiTe UCNONHUTENs B CeTn "MHTepHeT" (Npu ero Hanuuum) 1 Ha
MHCOPMAaLMOHHbIX CTEHAAX (CTOWKAX) UCNONHUTENS B HarnsgHom 1 AOCTYNHOU hopme.

WHbopmauus, pasmelyeHHas Ha MHHOPMaLMOHHBIX CTeHpax (CToikax) UCNONHUTENRA, AOMKHA BbiTb
AOCTYMNHA HEOTPaHNYEHHOMY Kpyry Nl B TeYeHWe BCero paboyero BpeMeHN UCNONHUTENS.

16 Mpw 3aknoverHnn gorosopa notpebutento n (Mnu) 3aKasumKy AOMKHa NPEJOCTaBNATLCS B AOCTYNHOM
thopme creaytoLias MHOPMALMA O NNATHBIX MEAULIMHCKIX ycnyrax:

a) NOPALOK OKa3aHUA MEAULIMHCKOR NOMOLLM 1 CTaHAapTbl MEAULMHCKOM NOMOLUM (NPU HanuYuK), B
COOTBETCTBUM 1 C YHETOM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAKTCS NNaTHbIe MeAULMHCKME ycnyru,

a Takke MHPOPMaLMA 0 BOZMOXHOCTH OCYLLECTBINEHUSA OTAENbHBIX KOHCynbTauuii N MeauLuHCKMX
BMELUATENkbCTB, B TOM Yucne B obbeme, npesbilaoweM 06beM BbINOMHAEMOoro CTaHgapTa MeAULMHCKON
NOMOLLM;

6) nHdopmaums o meauUMHCKOM paboTHUKe, OoTBE4aloLLleM 3a NpegoCTaBneHne COOTBETCTBYHOLLEN NNaTHOM
MEANLMHCKON ycrnyrv (06 yposHe ero npodeccroHansHoro o6pasoBaHms 1 o KBanudukauum);

B) APYrve CBEAEHUS, OTHOCSLLMECS K NPeaAMETY Aorosopa.

17 B poroBope AomKHa coaepXaTbCs WHdopmaLua o6 ysegomneHum notpebutens u (vnu) 3akasymka o Tom,
4TO B COOTBETCTBUM C YacTblo 3 cTaTbu 27 PeaepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340POBbSA rpaxgaH
B Poccuitckon ®efepaumn' rpaxaaHe, HaxoAsWwmMecs Ha ne4eHun, 0bs3aHbl cobniogaTe PEXUM NeYeHNs, B
WX BPEMEHHO HETPYAOCNOCOBHOCTY, U NpaBuna NoBeAEHUs NaLMeHTa B MEANLIMHCKUX OpraHu3aLusix.

18 UcnonHutens nosoauT oo ceegeqns notpebutens u (wnu) 3akas4mka nHdopmaumio o dhopme 1 cnocobax
Hanpasnexus obpaiyeHuni (kanob) 8 opraHvsaumu- TEppUTOpUaneHoro opraHa ®eaepansHoi cnyx6bl no
Haasopy B cdepe 34paBOOXpaHEHNs], TEPPUTOPMANLHOTO OpraHa ®enepanbHoii cnyxObl No Haa3opy B
chepe 3awuThl Npas notTpebuTeneil u Bnarononyuus Yenoseka , a Takke coobLLAET NOYTOBbIN agpec unu
aAPEC 3NEKTPOHHOW NOYTLI(NPYU HaNMUYUKM), Ha KOTOPbIe MOXET BbiTb HanpaeneHo obpaueHve (xanoba).

B cnyyae ecnu Takas-uHopMaLms UCNonNHUTENEM He npefocTaeneHa, notpeduTens u (MNK) 3aKasynk B
no6on copme 1 nbbiM cnocobom.

Mpw npeabsieneHn notpebutenem u (Mnu) 3akasqnkom TpeGoBaHui, CBA3aHHbIX C NPeAoCTaBNEHNEM
NNaTHLIX MEAULIMHCKMX YCNYr, B TOM Yucrne Npu o6HapyXeHUM HEAOCTaTKOB NPEeAOCTABNEHHbIX NNATHBIX
MEAVLIMHCKUX yCnyT, NCNONHNTENL PacCMaTPUBAET M yA0BNETBOPSET NPeAbLABIeHHbIe Tpe6oBaHNS
(HanpaBnseT oTkas B y40BNETBOPEHUN NPEABLABNEHHDBIX TpeGoBaHwit) B CPOKM, yCTaHOBMEHHbIE ANSA
yaoeneTesopeHus TpeboBaHuin notpebutens 3akoHom Poccuiickor ®epepauun "O 3awmTe npas

notpeburenen".

IV. Mopsinok 3aknioueHns 4orosopa u onnaTbl MNaTHbIX MEAULIMHCKUX ycnyr

19 [loroBop 3aknio4aeTcst notTpebutenem v (Mnu) 3akasumkom ¢ UCNONHUTENEM B NMUCbMEHHON hopme.
20 [loroBop AOMKEH CofepaTh CReayoLLy0 uHdopmauuio:

a) ceeaeHust 06 ucnonHWTene: HauMeHoBaHUe 1 prpMeHHoe HaumeHoBaHUe (NP Hanuyuu), agpec

B NpeAenax Mecra HaxoOXAEHWs, OCHOBHO roCyAapCTBEHHbIA PErUCTPALIMOHHBIA HOMEP U
MAESHTUDMKALMOHHBIN HOMEp HanoronnaTenbLUMKa UCNONHUTENS - Iopuan4ecKoro nuua;

baMunus, UMa 1 OTHECTBO (NPK HaNMU4YUK), appec MecTa XUTENbCTBA, afpec MecTa OCYLLECTBNEHUA
MEAVNLMHCKON AEATENbHOCTY, OCHOBHOM )

rOCyAapCTBEHHbIN PErUCTPALIMOHHDIA HOMEP UCMONHUTENS 1 NOEHTUDVKALMOHHBI HOMEp
HanoronnatenbLynka — UHAMBUAYaNbLHOrO NPeANPUHUMATENS;

CBEAEHMA O NLIEH3UM (PErMCTPALIMOHHBIA HOMEP NULEH3UM, AaTa NPEAOCTABNEHNS NULEH3UM,
NNUEH3NPYIOLLWIA OpraH, NPeaoCTaBUBLLNIA NNLEH3MNIO, NEPeYEHb BbINOMHAEMbIX (okasbiBaeMbix) paboT
(ycnyr), cocTaensaowmx MeaULMHCKYIO A4ERTENbHOCTD, yKa3aHHbIX B €AMHOM peecTpe NULUEH3NiA
®enepanbHon cnyxbbl No Hag3opy B coepe 3ApaBOOXPaHEHMA,B paMKax NpeaoCcTaBnseMbiX B COOTBETCTBUM
C JOrOBOPOM NNAaTHbIX MEANLIMHCKUX yCnyr);

6) cBeneHus o noTpebuTene (Npu okasaHWUM NNATHLIX MEAUUMHCKIX yCnyr aHOHUMHO CBEAEHUA
¢hukcupyroTes co cnos notpebutens): =y
hamunus, Ms 1 OTUECTBO (NPU HanNMYUK), agpec MecTa XKUTENLCTBA,



o«

WHble agpeca, Ha KoTopble (Npy UX ykasaHni B [OrOBOPE) UCMOMHUTENb MOXET HanpasnsTe OTBETbI HA
nVCbMeHHble 06paLLeHnsi, ¥ Homep TenedoHa;

[aHHble AOKYMEHTa, YA0CTOBEPSIOLEro NN4YHOCTL (33 UCKMIOYEHVEM CrlyHaes NPEAOCTABNEHUA
MNaTHBIX MEAVULIMHCKNX YCINYT aHOHUMHO); '
B) CBEAEHWS O 3aKOHHOM NpeAcTaBuTene noTpe6uTena UNK NnLe, 3aKnioyarLemM Aorosop ot NMEHU
norpedurens:

hamunusi, UMsi 1 OTHECTBO (Mpw Hanu4un), aapec MecTa XuTenbcTea n HoMep TenedoHa;

[aHHbIE AOKYMEHTA, YAOCTOBEPSAIOWEN0 NNYHOCT,

AaHHble JOKYMEHTa, NOATBEPXAAIOLLEro NonHOMo4Ne 3aKOHHOrO NpeACcTaBuTENs noTpeduTens unu
NOMHOMOYME NULA, 3aKMo4atoLLEero Aorosop OT UMEHN notpebuTens, Ha 3aknioyeHne [orosopa,
r) cBeAEHUS O 3aKasduke (B TOM Yucne ecni 3aKa34MK 1 3aKOHHBI MPeACcTaBUTENb NOTPEOUTENs - 0AHO N TO
Xe nuuo):

chamunus, UMs 1 OTHECTBO (Npu HanNW4mm), aApPeC MecTa XUTensCTea 1 HoMep TenedoHa 3akasuuka -
(PU3NHECKOro NULA, B TOM YUCNE NHAVBIAYANbHOTO npeanpuHUMaTens;,

[aHHbIE AOKYMEHTA, YAOCTOBEPSIOLWEro NNYHOCTL 3aKa3umKa - VU3NYEeCKoro nuua, B TOM Yncne
WHAUBMAYANBHOO MPEANPUHUMATENS,

HaWMeHOBaHuUe, aapec B npefenax Mecta HaxoXAeHUs, OCHOBHOW rOCyAapCTBEHHbIN
perucTpaLMOHHbIA HOMEP U NOEHTUDUKALIMOHHBIA HOMEP Hanoronnarensnka 3aKa34mKa - opMan4eckoro
nuua;

afipec MecTa OCyLLEeCTBNEHNA AeATENBHOCTU 1 OCHOBHO roCyAapCTBEHHbIN pEerncTpaLvoHHbI HoMep
33Ka34nKa — MHAMBUAYANbHOro NpeAnpUuHUMaTens,

4) nepeyeHb NNaTHbIX MeAULIMHCKNX yCryT, NpeaocTaBnAeMbIX B COOTBETCTBUM C AOTOBOPOM,
€) CTOMMOCTb NNATHBIX MEAVNLIMHCKUX yCNyr, CPOKN 1 NOpPAAOK UX onnaTtbl;

) CPOK NPEAOCTABMNEHUS NNATHLIX MEANLMHCKIX ycnyr;

3) cBEAEHUA O NWLe, 3aKMioyarLWweM A0roBop OT UMEHMN UCMNONHUTENS:

dhamunus, UM U 0THECTBO (NP Hanu4uu);

OOMKHOCTD;

[aHHblE AOKYMEHTA, NOATEEPXKAALLErO NONHOMOHME Ha 3aKnio4eHne
Jorosopa,; .

1) NOANUCK UCTIONHUTENSA, noTpe6uTens v (Unw) 3akas4yuka (B cny4ae ecnu 3aKa34uK SABNAETCA OPUANYECKUM
MIMLIOM - TaloKe AOMKHOCTb NULA, 3aKNIo4aIoLLero A0rosop OT MEHW 3aKa34uka);

K) OTBETCTBEHHOCTb CTOPOH 3a HeBbINOMHEHNE YCroBuiA 4OroBopa,

11) NOPSAOK N3MEHEHMUS U PACTOPXeEHUS A0roBopa,

M) NOPSAOK W YCNOBUA BblAAYM notpebuTento (3aKOHHOMY NPEACTaBUTENIO noTtpebuTens) nocne UCNoNHeHNs
[0roBOpa UCTONHUTENEM MEANLINHCKUX [0KYMEHTOB (KoM MEANLIMHCKUX [LOKYMEHTOB, BbINUCKA

113 MEAVLIMHCKUX AOKYMEHTOB), OTPaXKaKoLWmX COCTOAHNE 300pOBbA NOTPEGUTENSA NOCHE NOMYYEHUs NNaTHbLIX
MeaNLIMHCKVX YCYT, BKNoYas CBEASHNA O pesynbrarax meauumHckoro obcneaosaHns, avarHose, METoAax
neyeHns, 06 UCToNb3yeMbIX NPy NPEAOCTaBNeHUN NNaTHBIX MEAULIMHCKMX YCIyr NeKapCTBEHHbIX
npenaparax 1 MEAULUHCKNX USAENNSAX, Be3 B3MMaHWA AONONHUTENBHON NNaThl;

H) yBEAOMIEHNe NoTpebnTens v (4nwu) 3aKas4vka o TOM, 4To HecobnioaeHNe HasHaveHn (pexomeHpauui)
McronHUTENs (MeanuMHeKoro paboTHUKa, NPEA0CTaBNAOLIETO nNaTHY0 MEANLMHCKY

yCnyry), B TOM YMCrE HA3HAYEHHOTO PeX1Ma NeYeHns, MOXET CHU3NUTb Ka4ecTBo NpeaoCTaBnAeMoit NNaTHoM
MEAVLIMHCKOMN yCryry, noene4yb 3a coB0i HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK U oTpvuaTensHo
CKa3aTbCA Ha COCTOAHMM 300POBbLSA NOTPEdUTENS;

0) WHble YCrIoBUS, ONpeAensemMbie No CornaleHmIo CTOPOH.

21 KOnU4ecTBO 3K3EMMMAPOB AOrOBOPa COOTBETCTBYET KONNHECTBY CTOPOH (KpOMme criyyaeB 3aKMoHeHUs
[A0roBopa ANCTaHUVOHHBIM cnoco6om).

[loroBop XpaHuTCs B NOPAAKE, onpeaeneHHoM 3aKoHOAaTENbCTEOM 06 apxuBHOM Aene B Poccuiickoi
degepaumn. :

22 Ha oKa3aHve NNaTHLIX MEAULIMHCKNX YCNyr, MPEAyCMOTPEHHBIX [OroBOpOM, MOXET BbiTb COCTaBneHa
TBepAas unu npubnusnTenbHas cMeTa. : '

CocTaBneHue Takoi cMeTbl no TpeboBaHuio noTpebutens u (1nu) 3akasdnka unm ucnonHuTena obssaTensHO
(cmeTa sBNAETCA HEeOTBLEMMEMON YaCTbIO AOrOBOPA).

23 B cnyyae ecnv nNpy NpefoCcTaBnNeHnn nnarHbIX MeauLMHCKux ycnyr TpebyeTcs NpeaocTasneHne Ha
BO3ME3AHON OCHOBE MEAULIMHCKUX yCNyT, HE npeaycMOTPEHHbBIX AOrOBOPOM, UCMOMNHUTEND obnA3aH
npegynpeanTs 06 3TOM noTpeduTtens n (unu) 3akas4uka.

24 B cnyyae oTkasa noTpedutens v (unu) 3aKkasyunka nocne 3aknio4eHnA [orosopa OT NOMyYeHNs NNaTHbIX
MEAULIMHCKMX yCnyr A0rOBOP NPEeKpaLLaeTcs, npy STOM noTpebuTenb 1 (MnK) 3akas4uk onna4nBaroT
NCMONHUATENIO (PAKTUHECKN NOHECEHHBIE UCTIONHUTENEM Pacxoasl, GBA3AHHbIE C UCMONHEHNEM
06s13aTenbCTB NO A0roBOPY.



25 lNMoTpebutens u (Unu) 3akas4nk 06s3aHbLl ONNATUTL NPeAOCTaBNAEMbIE UCNONHUTENEM NNaTHbIe
MeAULMHCKWEe YCyri B NOPSAAKE U CPOKW, KOTOPbIE YCTAaHOBNEHbI 4OrOBOPOM, 3aKMOYEHHbIM C
MCnonHUTeneMm, C y4eTom nonoxeHun craten 161 n 37 3akoHa Poccuiickoin Peaepaumm "O sawmTe npas
notpeburtenen".

26 lMoTpebuTento 1 (Unun) 3akas4mnky B Criy4asx, yCTaHOBIEHHbIX 3aKOHOAATENbCTBOM Poccuitckoin
denepaumu 0 NPUMEHEHNN KOHTPOSILHO KACCOBOM TEXHUKW, BbIAAETCA AOKYMEHT, NoaTBEpXAaoWwmnin dakTt
OCYLLECTBINEHUA pacyeTa 3a NpeAoCcTaBneHHbIe NnaTHble MeANUMHCKME yCryri (KaccoBbiv Yek unu GnaHk
CTPOro OTYETHOCTH).

27 B uensx 3awuTbl Npas 3aka34yuka u (unv) notpebutens (B TOM YUCne B LENSAX NPEAOCTaBNeHNA
counanbHOro HanoroBoro BolYeTa No Hanory Ha AoxoAbl (U3NYECKMX NuL, NPeayCMOTPEHHOrO NOANYHKTOM 3
nyHkTa 1 ctateu 219 Hanoroeoro koaekca Poccuiickon Geaepauum) UCNONHUTESNb MO 3asBNEHMIO 3aKasunka
1 (Mnun) notTpebuTens Npu HanW4Mu cornacus NOTPeGUTENA UMK ero 3aKOHHOro NPeACTaBUTENA BblAaeT
cregylowive 4OKYMeHTbl, NoATBepxaaowme dakTmyeckue pacxofbl Ha OKasaHHble

MeAULIMHCKME yCriyri u (unun) npuobpeTeHne nekapcTBEHHbIX NpenaparTos:

a) Konus Aorosopa 1 AONOMHUTENbHbIX COrMaLLEHNI K HEMY (B Cryyae 3aknioueHusi AONONHUTENbHbIX
cornaweHumn);

0) AOKYMEHT, noaTBEepXAALWNA hakTUYECKNE PacXofbl HA OKa3aHHbIe NNaTHbIE MEAULMHCKUE YCNyru,
BblaHHbI N0 hOpMe 1 B NOPAAKE, KOTOPbIE UYTBEPXKAAKTCA heaepanbHbIM OPraHoM UCNONMHUTENBHOW
BNacTu, YNonHOMOYEHHbIM MO KOHTPOIMKO U Haa3opy B obnactu Hanoros 1 c60poB, N0 COrnacoBaHuio ¢
¢heaepanbHbIM OPraHoM UCMONMHUTENBHOM BNACTH, OCYLLECTBNAIOWMM YHKLMM MO KOHTPOIMO U Haa30py B
cdepe 34paBoOXPaAHEHNS;

B) peuenTypHbI BnaHk, 3aBepeHHbIN NOANUCHI0 U NIMYHON NeYaTbio MEAULIMHCKOrO paboTHMUKa, neYvaTbio
UCMNONHUTENs (Mpy ee Hanu4uu), N BbINUCKa U3 MEAVULMHCKOW AOKYMEHTaLUUN NaumMeHTa, cogepxalyas
CBE[lEHUA 0 Ha3Ha4YeHUW NeKapCTBEHHOro npenapara.

28 3akntoveHne 4orosopa 1 onnarta NnaTHbIX MEAULMHCKMX YCNYr 3aKa34MKOM B Criyyae, ecniv 3akasuuk
BbICTYNaeT CTPaxoBLLUUKOM Mo A00poBONbHOMY MEAULMHCKOMY CTPaxoBaHuio noTpedbutens,
OCYLLECTBNAKTCA B NOPAAKE, NPEAYCMOTPEHHOM HAaCTOALMUM pa3aenom.

V. Mopsaok npeaocTaBneHns NNaTHbIX MEAULIMHCKUX YCNyr

29 UcnonHutens npeaocTaBnseT nnaTHble MeAULIMHCKUE YCNYr, Ka4YeCTBO KOTOPbIX AOMHKHO
COOTBETCTBOBaTL YCIOBUAM JOroBopa, a Npu OTCYTCTBUM B JOroBope ycnosuin 06 ux kayecrse —
TpeboBaHMAM, NPeAbABNSEMbIM K TaKUM YCryram.

OkasaHune nnatHbIX MEAULIMHCKUX YCIYr C NPUMEHEHVEM TENEMEAULIMHCKUX TEXHOMOrIA OCYLLECTBSETCA B
COOTBETCTBUM C NOPAAKOM, YTBEPXAEHHbIM NpukasoM MuHucTepcTsa sgpaBooxpaHeHus Poccunickon
denepaumu.

B cnyyae ecnv hegepanbHbiM 3aKOHOM UMY UHBIMU HOPMATUBHBIMK NPaBOBLIMU akTamu Poccuiickoi
depnepauun npeaycMoTpeHbl 06a3aTenbHble TpeboBaHUs K Ka4ecTBy MEAULMHCKUX YCNYT, KQ4ECTBO
NpefocTaBnAeMbIX NNaTHbIX MEAULMHCKUX YCNYT AOMXHO COOTBETCTBOBATL 3TUM TpeGoBaHUAM.

30 MNnaTHble MeAVUIMHCKME YCNYr NPeAOoCTaBNATCA NPY HanNMYMn MHOPMMUPOBAHHOTO 40OPOBONBHOIO
cornacus notTpebuTens (3aKOHHOTo NPeACTaBUTENS NOTPEBUTENs), AaHHOrO B NOPSAKE, YCTAHOBNEHHOM
3aKoHOAaTeNbCTBOM B chepe oXpaHbl 340POBLA.

31 UcnonHutens 0653aH Npu NpeaocTaBneHnn NNaTHbIX MEAULIMHCKMX YCnyr cobrnioaaTe yCTaHOBMNEHHbIE
3aKoHOAAaTeNbCTBOM B cpepe oxpaHbl 340p0oBbA TPeOOBaHMA K BEASHUIO MEAVLIMHCKON JOKYMEHTaLMUK,
NMOPsAKY 3anonHEHUA U CPOKaM NpeacTasneHns (hopm CTaTUCTUHYECKOrO y4eTa U OTYETHOCTH B cihepe
30paBOOXPAHEHNA, a TaKkKe K nepeaaye CBeAeHUn B €ANHYI0 roCyAapCTBEHHYIO MH(POPMaLMOHHYIO CUCTEMY
B chepe 34paBoOXpaHeHns B COOTBETCTBUM C TpebOBaHUSAMM 3aKOHO4ATENbCTBA.

32 UcnonHutens npepocTasnseT notpebutento (3akoHHOMY NpeacTaBuTenio notpeduTens) no ero
TpeboBaHMIO 1 B 4OCTYMHOW ANA HEro hopMe cneayroLLyo nHdopmaumio:

a) O COCTOSIHWM ero 3[10pOBbS, B TOM YACIE CBEAEHUA O pesynbTaTax MeauumuHckoro obcnegosanus, 06
yCTaHOBNEHHOM [juarHo3e, 0 METOAAX NTIEYEHNs, CBA3AHHbIX C HUMU PUCKaX, BO3MOXHbIX BUAax
MEAVNLMHCKOTO BMEeLLaTenbCTBa, 06 MX AOCNEACTBUSAX, a Takke O npeanonaraembix pesynsrartax

neveHns;

6) 06 ncnonb3ayembix NpyU NPeAOCTaBNEHUN NNATHLIX MEAULIMHCKUX YCIYr NEKapCTBEHHbIX Npenaparax
MEeOWLIMHCKUX U3OEeNUAX, B TOM YMCNE 0 CpoKax X cryxObl (Cpokax rogHOCTH), MeQULIMHCKMX NOKasaHnsaxX
(MeaULMHCKUX NPOTUBOMNOKa3aHUAX) K MPUMEHEHUIO, a TaKKe CBEAEHUS, NO3BONAKLWMUE MASHTUMOUUMPOBaTL
UMNNaHTUPOBAHHOE B OPraHM3M YernoBeka MeaULUMHCKOoe usgenve.

33 lNpu npepgocTaBneHnN NNaTHbIX MEAULIMHCKUX YCNYr rpaXaaHam MHOCTPaHHbIX rocyaapcTs U nuuam 6es
rpaaaHcTea, ABNALWMMCA HEpe3naeHTamMn, UCNONHUTENb, BKIKOYEHHbIN LieHTpanbHbiM GaHkoM
Poccuitckon ®eagepauun B nepedeHb pecrnoHaeHToB, obecneymBaeT nepenayvy ceeaeHuin ob ocywecTsneHnm
MEeAVULIMHCKON AeATENbHOCTU B OTHOLLEHUN Hepe3naeHToB no hopme deaepansHOro CTaTUCTUYECKOro



HaBMIOAEHNS U B NOPAAKE COCTABMEHWUS W MPEAOCTABNEHNA PECMOHASHTaMWN NEPBUYHDBIX CTATUCTUHECKIAX
AaHHbIX NO 3Toi hopme, KoTopbie yTBepxaatTCA LieHTpanbHbIM HaHkom Poccuiickoin Pegepaumn.

3a HenpegocTaenexHne cyGbekTam ouumanbHOro CTaTUCTUYECKONO y4eTa NepPBNYHBIX CTaTUCTUYECKUX
AaHHbIX, yKa3aHHbIX B ab3aue NepBOM HaCTOALLEro NyHKTa, B yCTaHOBNEHHOM NOPSAKE UCTIONHUTENb,
BKMIOYEHHbIN LieHTpanbHbIM GaHkom Poccuiickoi defepaunn B nepedeHb PECNOHASHTOB, HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHOAaTeNbCTBOM Poccuiickoit deaepaunn.

34 MpW NPeAOCTABNEHUM NNATHBIX MEAULMHCKNX YCNyr 06A3aHHOCTb UCMOMNHUTENs no Bo3BpaTy DEHEXHOMN
CYMMBbI, ynnayeHHoi notpebutenemm (Unm) 3akas4vnkom rno AoroBopy, BOSHUKAET B cooTseTcTBUM ¢ rnasoi |l
3akoHa Poccuitckoin Pegepaumu "O 3awmTe npas notpebuteneit”.

VI. OcoBeHHOCTU NPEAOCTABNEHUS MNATHLIX MEANLMHCKAX YCNyr NPy 3aKMno4eHn forosopa
[AMCTaHLMOHHbBIM CocoboMm

34 [loroBop MOXET GbiTb 3aKnO4eH NOCPEACTBOM UCMONL3OBAHUSA CETU "MHTepHeT" (Npu Hanu4um y
WCTIONHUTENS caiiTa B ceTn "MIHTepHET" i MOGUNBbHOTO NPUOXEHUS) Ha OCHOBaHWUW O3HAKOMNEHUA
noTpebuTens u (1nw) 3akasunka ¢ NPeANOXeHHbLIM UCTONHUTENEM ONUCaHUEM NNATHBIX MEAVULMHCKMX yCnyr
(AVMCTaHLUMOHHBIA Cocob 3aknio4eHns [0roBopa), a Takke C UCMoNb3oBaHNMEM MHOTOMYHKLUMOHANBHOTO
cepeuca o6MeHa nHdopmaumen.

35 VICrIONHUTENEM 40 3aKMIO4YEHNA A0roBOpa AMCTaHLIMOHHBIM CriocoGom AomiHa ObiTe NpeAocTaBneHa
noTpeBuTento v (MnK) 3aKasduky cneayrLas nHdopmauma 06 ucnonnutene:

a) HaumeHoBaHue (ppMeHHoe HaumeHoBaHme (npu HaNMYnmM) IPUANHECKOro nuua nubo damunns, UMs U
OTYECTBO (NPW HaNM4YUM) UHAMBUAYANBHOrO NPeAnpPUHUMATENS,

6) OCHOBHOA roCyapCTBEHHbIN pPerncTpaunoHHbIN HOMEP;

B) HOMepa TenedoHOB 1 pexum paboTbl;

r) MAEHTUMDUKALMOHHBIA HOMEp HanoronnaTenbLnka;

1) nHdOpMaLUMs 0 NPEeAcCTaBNAEMbIX NNATHLIX MEAULIMHCKMX yCnyrax, npeaycMoTpeHHas cratben 10
3akoHa Poccuiickoit deaepaumn "O 3awuTe npas notpedutenein”;

e) NOPSA0K M cnocobbl onnatel NaTHLIX MEANLMHCKUX yCryr,

) CBEAEHWA O NULIEH3NN (PErMCTPALIMOHHbIA HOMEP NMLIEH3WK, AaTa NPeAoCTaBNeHNA nuueHsumm, °
NIMLIEH3VPYIOLLMIA OpraH, NPEAOCTaBMBLUMIA NTULIEH3NIO);

3) agpec, B TOM YUCIEe aapec ANEKTPOHHOMN NoYTLl, Ha KOTOPbIi MOTyT GbiTb Hanpaenexbl obpalleHna
(»xanobbi) 1 TpebosaHus notpebutenei u (M) 3aKa34mKoB. :

36 Yka3saHHas B nyHkTe 35 HacToswwmx MNpasun uHpopmaLma unu ceoinka Ha Hee pa3MeLLaeTCcsa Ha rMaBHoM
CTpaHuLe caiiTa ucnonHuTens e cet "VIHTepHeT" unm B MOGUMBbHOM NPUIOXEHUW (MPU UX HANU4UM).

37 [loroBop C NoTpebuTenem v (Mnu) 3aka34MkoM CHATAETCA 3aKMIOYEHHBIM CO AHA odpopmMmneHus
notpeduTtenem u (Unu) 3aKas4nKoM COOTBETCTBYIOLLIEro cornacus (akuenTa), B TOM Yucne nyTem
COBEPpLUEHNA AEVCTBUIA MO BLINOMHEHWIO YCIIOBWA A0rOBOPA, BKKOYAA BHECEHNE YaCTUYHO UMK NONHOCTBLIO
OnNaThl NNATHBIX MEAULIMHCKIAX YCAYT C y4eTOM nonoxeHuii craten 161 n 37 3akoHa Poccuickown
denepauuu "O 3awwuTe npas notpedutenen”.

Co AHS NONyYeHWs cornacusa (akuenta), B TOM Y1cne nyTem oCyLecTBNEeHNA notpeburtenem u (unu)
3aKa34NKOM YaCTUYHOM MMM MOMHOM ONNaThl NNaTHBIX MEAULMHCKUX YCNyT, BCE YCNOBUA AOrOBOPA OCTAKOTCA
HEeN3MeHHbLIMU 1 He JOMMKHbI KOPPEKTUPOBATLCA UcnonHuTenem Ges cornacua notpeburens u (1nn)
3aKa34ymKa.

38 IMpw 3aKnK4YeHnn 4oroBopa UCNoNHUTENb NPeaocTaBnsaeT noTtpebuTento n (Mnu) 3aKkas4uky
NOATBEPXKAEHUE 3aKIOHEHUA orosopa.

YKazaHHOE NOATBEPXAEHME AOMKHO CoaepXXaTb HOMEpP Aorosopa unu nHown cnocob ngexHTudukaunm
[0roBopa, KOTOPbIil NO3BONAET NoTpeduTento n (M) 3aKa34mKy Nony4nTb MHGPOPMAUMIO O 3aKIHHEHHOM
[OroBOPE U €ro yCrosuaXx.

Mo TpeGoBaHuio NOTPEGUTENS U (UNK) 3aKa34MKa UCMONHUTENEM HaNPaBNAeTCH notpebuTento n (Unu)
3aKa34MKy 3K3EMMNAP 3aKNO4YEHHOrQ 4OroBopa (Bbinucka us f0roBopa), NOAMMCaHHOro (NoAnucaHHas)
YCUNEHHO KBanULMPOBAHHOW 3NEKTPOHHO NOANMUCHIO YNONHOMOYEHHOrO NvLa UCNONHUTENSA.

39 UpeHTudukaums notpedutens u (unu) 3akasuvka B LUENAx 3aknio4eHna 1 (VnK) UCNONHEHUs AOoroBopa,
3aKNIOYEHHOTO AUCTAHLIMOHHBIM CMOCOGOM, MOXET OCYLLECTBIATLCS B TOM YUCHE C UCTOMNB3OBAHNEM
cdeaepanbHoit rocyAapCTBEHHOM nHopmMaLmoHHon cuctemsl "EauHan cuctema ngeHTuuKaumum 1
ayTeHTUdVKaLMn B MHGPaCTPYKTYpPE, obecneymsatoLLen MHPOPMALMOHHO-TEXHONOrM4Yeckoe
B3aUMOAENCTBME UH(POPMALIMOHHBIX CUCTEM, UCTONb3YEMbIX ANA NPEA0CTABNEHNA rocyAapCTBEeHHbIX

W MyHULMNANbHbIX YCIYr B 3NeKTPOHHOM dopme".

40 MotpebuTens 1 (UNK) 3akas4mk 06s3aHbl ONNaTUTL NPEA0CTaBNAEMbIE WcrnonHUTENEM nnaTHble
MEAVLIMHCKUE YCIYrn B NOPAAKE W CPOKY, KOTOPbE YCTaHOBIMEHbI AOTOBOPOM, 3aKITIO4EHHBIM ©
MCROMHUTENEM, C YY4ETOM NONOXeHwiA ctaten 161 n 37 3akoHa Poccumnckon Pegepaumm



"O 3awwmTe npas notpebutenen".

41 lNpw 3aknio4eHnn 4OroBopa ANCTAHLMOHHBLIM CMOCOGOM OTKas noTpebuTtens u (4nu) 3akas4mka oT
UCNOMHEeHUs 4O0roBopa MOXeT ObiTb CoBepLUEH CNOCOGOM, UCMONb3yeMbIM NPU Ero 3aKMIOYEHNN.

42 lNotpebuTens 1 (Mnun) 3aKas4ymnk MOryT HaNPaBUTb UCMONHUTENIO TPEGOBAHMS, CBA3aHHbIE C
NPEAOCTABNEHNEM NNATHBIX MEAVULMHCKUX YCNyr, B TOM Yncne npy o6Hapy>XeHun HeAoCTaTKoB
NPEAOCTABNEHHBIX NNATHLIX MEAULIMHCKUX YCIYT, @ UCNONMHUTENb 0653aH NPUHATL 3T TpeGoBaHus,
B TOM YMUCne AUCTaHUMOHHBIM cnocobom.

VII. OTBETCTBEHHOCTbL UCNONHUTENS NPU NPEAOCTABNEHUM NNATHBIX MEeOWLMHCKMUX ycnyr

43 3a HencnonHeHve NuBo HeHagnexallee UCMosHeHUe 06s3aTenbCTB No [AOroBOpy UCMONHUTENb HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHoaaTenscTeoM Poccuiickoin egepaumu.

44 Bpep, NpU4UHEHHBINA XWU3HW UN 300POBLI0 NOTPE6GUTENs B pesynbTaTe NPefOCTABNEHUs NNaTHBIX
MELMLIMHCKUX yCNyr HeHaanexallero kayecTsa, NoANEXUT BO3MELLEHWIO UCNOMNHUTENEM B COOTBETCTBUM
C 3akoHoaaTensCcTBOM Poccuiickoin Pepepaumn.



